MILRse

Privacy Policy

At Milkset, we value your privacy and are committed to protecting your personal information. This
Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit
our website or interact with us.

1. Information We Collect
We may collect the following personal information:

e Your name, surname, and contact information (email, phone number)

Delivery and residential address

Information submitted through forms, including notes related to your breast milk order

Order and payment details

Browsing data (via cookies and analytics tools)

2. How We Use Your Information
We use your information to:

e Fulfil and manage your orders

Coordinate courier services and customer support

Communicate with you about your order or inquiries

Improve our services and website functionality

Comply with legal obligations

3. Sharing of Information

We do not sell, trade, or rent your personal information. Your information may be shared only with:
e Courier services (for delivery purposes)
e Payment processors (for secure transactions)
e Service providers assisting in business operations, under confidentiality agreements

e Legal or regulatory authorities when required by law



4. Data Security

We use appropriate technical and organisational measures to protect your personal information.
Your data is stored securely, and access is limited to authorised personnel only.

5. Your Rights

Under the Protection of Personal Information Act (POPIA), you have the right to:
e Access, correct, or delete your personal information
e Withdraw consent to the processing of your data

e Lodge a complaint with the Information Regulator if you believe your rights have been
violated

To exercise these rights, please contact us at info@milkset.co.za
6. Cookies and Tracking

We may use cookies and analytics tools to improve your experience and understand how our website
is used. You can adjust your browser settings to disable cookies if preferred.

7. Changes to This Policy

We reserve the right to update this Privacy Policy at any time. Changes will be posted on this page
with an updated effective date.

8. Contact Us
If you have any questions about this Privacy Policy or how we handle your data, please contact us at:

@ info@milkset.co.za
t. 066 287 7200
www.milkset.co.za



http://www.milkset.co.za/

